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MANDATE 
OF THE 

SANC  

INTRODUCTION

•The South African Nursing Council is 
statutory body which functions in 
terms of the Nursing Act,2005 (Act 
No.33 of 2005).

•It is responsible for regulating  
nursing education and training and 
nursing practice

•Implementation of the Nursing  Act 
and related regulations
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LEGISLATIVE FRAMEWORK

NURSING ACT (Act No 33 of 
2005)

REGULATIONS

GUIDELINES :

PROCESSING OF LEARNER 
APPLICATIONS 

FOR REGISTRATION OF 
INTERNATIONALLY QUALIFIED 

NURSES

CIRCULARS
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NURSING ACT

Sect 32

REGISTRATION OF 
LEARNERS

NURSING ACT 

SECT 33

LIMITED 
REGISTRATIONS

NURSING ACT 

SECT 34 

ADDITIONAL 
QUALIFICATIONS

NURSING ACT 

SECT 40

COMMUNITY SERVICE

NURSING ACT 

SECT 57

APPEAL AGAINST 
COUNCIL DECISION
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REGULATIONS 

R.173

R.171

R.174

R.1497

R.635

R.195

R.169
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REGISTRATION PROCESS

•All learners
•Learner Registration 

certificates

Commencement 
of training

•From one NEI to the 
other

•R519

Transfer
•Completion of 

training records

•Application for 
Commencement of 
Com Serv

Completion of 
training

•Nursing Education 
and Training records 

•Reasons for 
terminations

Terminations

ACCREDITATION

ASSESSMENT
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-Submission of incomplete learner applications 

-Delayed response from NEIs

-Use of incorrect payment codes

-Delayed payments

-Exceeding the approved number of learners per intake

-Commencement  of training whilst the programme is 
conditionally accredited

-NEIs submitting learner application forms whilst 
conditionally accredited. 

 

CHALLENGES 
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COMMUNITY SERVICE PROCESS

• Completion 
of training 
documents

• Application 
in the 
category 
community 
service

NEI

Scan and 
upload the 

documents on 
the system

REGISTRY

• Received by 
the admin 
officer

• Recorded on 
the 
spreadsheet 
date when 
received

REGISTRATION 
SECTION
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COMMUNITY SERVICE PROCESS cont

• Allocate to 
Admin clerks 
for quality 
checking

• Verify proof 
of payment

Admin 
Officer

• Analysis of 
training 
documents to 
determine if 
theory and 
clinical 
requirements 
were met

• Authorises
capturing of 
certificates

Professional 
officer

• Capture the 
certificates

• Collect 
certificates 
from IT the 
next day

Admin Clerk
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COMMUNITY SERVICE PROCESS cont

Prepares 
certificates 

for checking 
by the 

Professional 
Officer

Admin Clerk

Quality 
checks the 
certificate

Professional 
Officer

Prepares 
the 

certificates 
for dispatch

Admin 
Officer
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REGISTRATION POST COMMUNITY 
SERVICE

• R756 ( R174 & R425)

• Completion of Community Service Report

• Registration fee

PROVINCIAL 
COORDINATOR

COMMUNITY SERVICE 
PRACTITIONER
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POINTS TO REMEMBER

Correct code to 
be used when 

making         
payment

Correct payment 
as per Circular 

7/2024

Community 
Service 

Practitioners are 
not eligible to be 

issued with an APC  
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UPDATING OF PERSONAL DETAILS

• According to Sect (44)(1)(d) 
of the Nursing Act, Act No. 
33 of 2005),the Council may 
instruct the Registrar to 
remove from the register 
the name of any 
practitioner who has failed 
to notify the Registrar of 
any change in residential 
and postal address or the 
address of his practice 
within six months after such 
change

• In terms of  Regulation 
No.195 of 2008 sub-
regulation 6(1):

•  “Every practitioner who 
changes any of his or her 
particulars must notify the 
Council within 30 days of 
such change and furnish 
new particulars to be 
entered in the register.
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IMPORTANCE OF UPDATING 
PERSONAL DETAILS

• To avoid errors in registration of learners and 
nurses

• To prevent missing out on any important 
information affecting registration/nursing related 
matters with SANC. 

• Prevent delays in finalization of registrations.

• To prevent delays in communication between 
SANC and the stakeholders
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SERVICE-
ORIENTED 

EMAIL 
ADDRESSES

1. Learner related matters:

-Learnersdesk@sanc.co.za

2.Basic qualification related matters

basicqualifications@sanc.co.za

3.Additional qualification related matters

Additionalqualifications@sanc.co.za

4.Change of personal details

Personaldetails@sanc.co.za

5.Foreign registrations matters

foreign@sanc.co.za

6. examination related matters

examination@sanc.co.za

15

mailto:-Learnersdesk@sanc.co.za
mailto:basicqualifications@sanc.co.za
mailto:Additionalqualifications@sanc.co.za
mailto:Personaldetails@sanc.co.za
mailto:foreign@sanc.co.za


CHALLENGES

• Non- adherence to Council resolutions

• Submission of incomplete applications forms.

• Delayed responses from NEIs.

• Failure to attach supporting documents. 

• Non- registration of learners which are only 
discovered upon completion.
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CHALLENGES

• Use of incorrect codes

• Failure of NEIs to submit declarations upon 
completion of training (R.212-Additional 
qualifications).

• Delayed response from the candidates/  
respond to letters e.g., Application 
form/registration fee.  
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CHALLENGES

❑Office related factors

• -manual processing of applications

• - turnaround time
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THANK YOU
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